IC BUS® SERVICE CC
CE SERIES SCHC

DIESEL CE SERIES
GASOLINE CE SERIES

Increased uptime
through proactive
maintenance
planning around your
schedule, reducing
the frequency and
duration of

service events.

DELIVERING CONFIDENCE.

MILE AFTER MILE.

Ensured peak vehicle
performance and fuel
economy through
professionally trained
technicians working
with genuine OEM
parts and lubricants.

School bus operators play a vital role for students, parents,

and administrators alike. |IC Bus understands the importance of
this responsibility. That's why we offer comprehensive service
contracts designed to drive greater reliability, lower your total
cost of ownership, and provide peace of mind for an unparalleled

ownership experience.

Locked-in
maintenance costs
protect from future
inflation with the
ability to capitalize
those costs with
attractive financing
options.

Service event
orchestration ensures
your service event is
managed efficiently
and keeps you
updated on status
and estimated time
of completion.



IC BUS® SERVICE CONTRACTS
CE SERIES SCHOOL BUS

Package Options Diesel CE Series Gasoline CE Series
Powertrain Maintenance Engine Oil and Filter Engine Oil and Filter
Fuel Filter Engine Air Filter
Fuel/Water Separator Transmission Fluid and Filter
Engine Air Filter Spark Plugs
Transmission Fluid and Filter
Chassis Maintenance Air Dryer [ Brake Fluid Air Dryer / Brake Fluid
Axle U-Bolts - retorque Axle U-Bolts — retorque
Power Steering Fluid and Filter Power Steering Fluid and Filter
Additional Services 84-point Inspection 84-point Inspection
Chassis Lube at each ODI Chassis Lube at each ODI
Service Event Orchestration Service Event Orchestration
Proactive Service Planning Proactive Service Planning
Wear ltem Replacement Optional Optional
Towing Coverage Optional Optional
Mobile Maintenance Optional Optional

Published Term Options

12 months / 20,000 miles 12 months / 20,000 miles
24 months / 40,000 miles 24 months / 40,000 miles
36 months / 60,000 miles 36 months / 60,000 miles
48 months / 80,000 miles 48 months / 80,000 miles
60 months [/ 100,000 miles 60 months / 100,000 miles

Talk to your dealer about customizing terms that meet your specific needs

SERVICE EVENT ORCHESTRATION

Dedicated resources to manage and expedite your service and
repair events including:

= Coordinate technical and field support and facilitate expedited parts
shipments when needed

= Help facilitate timely communications and service progress updates to keep
you informed

OPTIONAL SERVICES

= Towing coverage protects and reduces out-of-pocket expenses in the event of
a warrantable failure, up to $1,100 per event

= Wear items replacement package that allows you to lock in the cost of B6.7 Gas B6.7 Diesel
replacement parts such as brake pads, rotors and shocks at today's prices

= Mobile service reimbursement for qualified work under your service contract,
up to $500 per event

PROACTIVE SERVICE PLANNING

‘} INTERNATIONAL

Our team will use remote vehicle health and performance data FINANCIAL

to support you in planning service events. These service contracts are available at no

= We will coordinate with you to schedule service at a time and location that financing cost. Ask your dealer about a payment

minimizes disruption to your operations
= This proactive approach can lead to FEWER and FASTER service events during
your ownership cycle

program through International® Financial.
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